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7KH SRZHURI HP RARQV Z IMIQ WH Z RIN HQYILRQP HQWKDV
®QY EHHQ XQGHHMP DMG EXW WH DWH R RXADO

[P SRUBQFH DQG KDYH D GILHRWP SDRARQ SHURWP DQFH DQG
KXP DQ ZHDEHQJ 7KH DUH WHHRW DQ [P SRUEQW DRRU
1Q VXFRHWI XORW DQYJ DARQV DQG FRP SDQ\ VXFRHW / HDGHLY/
1Q SDUAFX@UVKRX@ GDUQ R GHDCZ WK D@WVSHY Rl HP RARQV

FRQWHRXMO DQG DSSUHADWHO IOWMDG R LJQRUQI RU
VXSSIHWMQ] WHP

Q WLV [P SXOH \RX ZLOGDWQ KRZ \R HRIQJH WHIXOW
DQG FROMAKPIYHD X\H \ RXU RZ Q HP RARQV VR SLRP RWM D
SRVMYH Z RINQJ DR RVSKHH DQG LORIHDVH WH P RAWYDVMRQ
DQG SWIRGXPRW Rl \RXU WDPV -Q DGGMRQ SWRYHQ
WDWIHY DQG WIKQTXHY IRU GHYHBSIQ) HP RWRQDO
QWD) HQFH DUH SUHVHQMG WDWZ LOKHS \ RX VR VXFRHW X@
P DQDIH FRQ GEWVXDARQY
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2 XU IP SXOH FRQYHV WH EDVF SUQAS®N IRU HIHPRYH
IHHGEDAN HP SKDMJIQI WH [P SRUBQFH R JIYIQJ FBDU
FROFUAW DQG  UHVSHRAXO IHHGEDAN VR VAP XOW SRVIMYH
GHYHBRSP HOW7KH IRFXV IV RQ EXITHQI WKVWWH P SRUBQAH
Rl RSHQQHW WDQVSDLHQR DQG WH UJKWAKRIFH R Z RUGV \R
DYRIG P VXQGHUAMIQGIQIV

WMWKRZV KRZ IHHGEDAN FDQ EH XVHG FROMXPRYHDO ERW
SRUWHD DQG QHIDAYHD WR SWRP RM SHUWRQDO DQG
SWRIHMRQDOGHYHBRSP HQW-WDOR FRYHW KRZ R GHDOZ WK
GLLI LEXEOM HHGEDAN VWYDMRQV 1Q RUGHU VR HQVXUH SURGXPWYH

DQG UHVSHPAXO FRP P XQIFDARQ 1Q WDP V DQG EHVE HHQ
H HRXWYHY

© K\ GRHV WH P HH WRXJKWRI D IHHGEDAN FRQYHU/DMRQ P DNH
PDQ SHRS®! |HHOXQFRP IRUBE®!' : K\ GRHV ERW JIYIQJ DQG
UHFHYIQU THHGEDAN RIWAQ [HHO XQFRP IRUBEG! 2 XU [P SXOH
RIIHY SWAADO DSSWIRDAKHY VR IGHOW\ IQ) DQG  ULHVROLQU
UIMMEORH W THHGEDAN -WH SOIQV ZK\  SHRS®I RIWQ UHDFW
GHHQWYH® DQG KRZ WHWH EDULIHY FDQ EH RYHUFRP H WLRXJK

HP SDW\ DQG DRAYH QAMQLQ)

<RXU GDGHWY/ Z [@BDY KRZ VR DERSWDQ DSSUHADWYH DMYXGH
FUHDWA DQ DW? RVSKHH R WKVWDQG FRQYH |HHGEDAN LQ VIXFK D
ZD WDMWY SHFHYHG DV D YDXDE®! RSSRUMQW [RU I XUMHU
GHYHBRSP HQW2 XULP SXOH HP SKDV] HV WH IP SRUBQRH RI FBDU
FRP P XQFDARQ D SDAHQW DMIXGH DQG WH WKW EDDQRH
EHVE HHQ UHFRIQUMRQ DQG VXJJHMRQV [RU [P SLRYHP HQW 7KH
DP IV VR HWBEQK D IHHGEDAN FX@MWH 1Q ZKIFK HYHY RQH

LQOYROHG LOMDFW RSHQ® DQG FRQWAKRPRYHD



* 90 5(&3,9()((" Y&

QWP HV Z KHQ GHYHBRSP HQADQG FKDQIH DUH VBNLQJ SOFH DW
D WSIG SDFH RQH WIQJ IV FHURIQ VWAV FDQ RQD EH VROHG
DV D WDP )RU WLV GDO® GDWQQI ZIW DQG ILRP RQH
DQRWHULY HAWHQADO-Q P DQ. FRP SDQIHV KRZ HYHU WHWH LV
D FXOWH Rl KRDUWGIQJ NQRZ BIGJH DQG VSHADONQRZ KRZ IV
KHG E\ I[QGYIGXDCBHRS®

7KLY HQMLY FRQUGHDE®! RSHIDWRQDOUM\Y ( VSHAD® Z KHH
RU DQIJ DARQDO VAKFXHY DQG ZRWINQJ P HWRGV FKDQIH
HIXOW NOQRZGIGIH HFRKDQH IV R IXQGDP HQEO

IP SRUBQFH DQG | HHGEDAN (RXWOHY WDGIMRQD® ~ RUDVD
WDP  UHARVSHAWH DUIH HWHQMDO )RU RQFH WR HYROH

VRIHWHU DV D WDP DQG IRU VHFRQGD VR HQVXUH WKDW
RU DQL DMRQV DUH | IWRUDPWRQ DQG DUH [ IWRUMKH [ XWXUH

Q WL IP SXOH ZH WKRZ \ RXU GDGHY YDODE®! WBUAQJ
SRIQW |RU HVBEQKIQ) DQ HIHARYH |HHGEDAN DQG GDURIQU
FXOMUH LQ WHURLIDQ] DARQ <RX S D FHOWDAR®G! 1Q WKLY
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' R\ RX DOR H SHUHQRH WLV &RQITPW Z IWIQ WH WDP IV BDGIQ) \R
SHRS®! IOIQI DERXWHDFK RWHU EXWQRWZ IW HDFK RWHU $ BRI

WP H LV VSHOARQ GMVAXWRQV EXWOMBH LV DFKIHYHG' 1 R RQH Z DQW R

VINH UHVSRQVELDN |RU VMWV RU SLRMPWV' 7KHQ WHVH DUH XUHQW
VIQVWDW RXUWDP  QHHGV GHYHBRSP HOWKHS

7HDP V DUH XVXDE D JURXS RI SHRS®! [LRP  GlLIHIHQMEDANI LRXQGV
ZIW  GUIHHQW SHORQDOAHY W@ DQG H SHUHQFHV  ELRXIKW
VRIHWHUP RUH RUGMW DMDQGRP  7XLIQJ WHP LR D P RWYDWMG
FDSDE®! DQG SURGXPWYH WDP  UHTXILHV WH UIKWUDP HZ RUIN SHRS®
DQG JRDORUHQWG GDGHUALS DQG WH W KWGHYHRSP HOWP HDVXUHY

QWIVIP SXQH Z HZ La)LYH\ RXUBDGHY WH P RWAP SRUBQWASY | RU
VXAPHWIXO WDP  GHYHRSP HOWDQG \WKRZ WHP KRZ WH FDQ
UHRI Q] HWH VSHALLE GHYHBSP HOWOHHGV Rl WHUWDP

7KH 1DP RXV M® P HQEON P HDQV WDWWDP V IXQPURQ Z IWKIQ
WHP VHOHV EXWGR QRWZ RUN VRIHWHUZ IV RIHUWDP V' GR QRWIKION
RXWIGH WH ER[ DQG GR QRWNHHS DQ H H RQ RYHID@SRFAHWHY DQG
WH FRP SDQ\ 7KLV P HDQV WDWD BWRI SRWMQWDOLY BRVWDQG Vi QHU
HIHAW DUH QRAWKVHG 7KLY FDQ QRWRQD BDG VR FRQITEW Z IWIQ WH
FRP SDQ EXWDOR R IIXVADMG FXVRP HY DV VHWIFH TXDDW
XVXDI® VXITHY [LRP IR P HQDON 8 GIP DMO WLV RIWQ GDGV \R
HFRQRP LF GDP DJH

Q WLV [P SXOH \RXU GDGHY ZI@®®DWD KRZ WL MER P HQBON
GHYHBSV 7KH ZI@®DWD KRZ VR FUHDM WH WKWFRLSRUIDM DQG
FRP P XQFDARQ FXOXIH DQG KRZ R IQWDM WH QHFHWDU
RU DQ} DARQDO WMSY \R HQDE®! ALRWWDP  FR@ERWDARQ 1RU WH
PXWRP HU :© H SWRYIGH VSHALLE WSV ILRP P DQ\ \ HDW/ Rl SLDPWEDO
H SHUHQFH RQ KRZ RQH FDQ WXAFHWIX@ EUHDN WRXJK WH V@

P HQROV 1O\ RXURRP SDQ
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7HDP V DIH FROMEQW RQ WH P RYH +XP DQ WHDMRQWKISV DWH
FROWBQW HYROIQJ DQG \R LV WH Z D\ WDP V Z RIN VRIHWHU 2 XU

IP SX®H RIIHY YDXDE®! LQMIKW IQWR WH GHVLIQ DQG P DQDIHP HQW
Rl VXFFHWIXOWDP SIRAHWHY <RXU GDGHY Z LOGDWD KRZ \R
KDUP RQJH DQG VSHALIFD® SURP RW Gl HIHQWSHUW/RQDMAHY DQG
ZRINQJ VWGV IQ DWDP  7KH IRFXV IV RQ IGHQAN LQJ LRBV Z WIQ
WHWDP  SURP RWQJ FRP P XQIFDWRQ DQG GHDIY Z IW FRQIGEW

WDOR VKRZ VKRZ GDGHY P RAYDM WP VR XVH WH VWHQI WV RI

HDFK  IQGLYIGXDO DQG FUHDW M QHULHV 2 XU [P SXOH FRQYH\V
SIDPMFDOVADWUILHY VR RSWP JH FREDERUMRQ  VAHQIWHQ WX\
DQG VXWIIQDE® [QFUHDVH WDP  SHURWP DQFH 7KH JRDOLY \R GDG
H 1 LFHQWD DQG ULHVSHPNX@

&RP P XQFMRQ V. WH EDW R

VXFFHWIXO WDP Z RWIN

0 WXQGHUAMIQGIQIV XQFBDU IQWMXPMRQY RUD @AN Rl WDQVSDUHQR
FDQ TXIEND GDG \R FRQIEW IOHIIAHQR DQG GHP RWYDMRQ -Q DQ
LORHDMQI® FRP S®f ZRWINQJ Z RUT LQ Z KIFK WDP V RIWIQ Z RN 1Q
DQ IQMGMASIDY  IQMODMRQDO RU YILXDO P DQQHU  SUHAVH
UHVSHAWXODQG VBUHMG FRP P XQIFDMRQ IV HWHQWDOWR  DFKLHYLQJ
FRPPRQ JRDY (IIHAWH FRP P XQFDMRQ FDQ QRW RQD DYRIG
P IWXQGHUAMIQGEIQIV EXWDOR WHQUIWHQ WKVWDQG FRRSHIDARQ
ZKIFK X®P DMO [P SLRYHV WDP  SHURWP DQFH DQG WH TXDDW Rl
ZRWN

QRXUIP SXOH ZH DGGUHW WH [P SRUBQFH RI DPRYH OAMQIQ) WH
WKWRKRIEH Rl Z RUWBV DQG QRQ YHUEDOFRP P XQIFDMRQ : H WDFK
WIFKQITXHV R IP SURYH GIDBIXH DQG SURP R D UHVSHPAXCFXOXUH R
FROYHUDARQ WDW ERW  UHROHV FRQMW DQG  VAHQIWHQVY
FRRSHDARQ 7KH DIP IV \R AUHDW DQ DWW RVSKHH Rl WXWWDQG
WDQVSDUHQR. 1Q Z KIFK HYHU WDP P HP EHULY KHDUG DQG FDQ Z RWN
VRIHWHUVRZ DUGV JRDEY VHW
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S5HARVSHRAYHY S@\ D RXADOWRG! 1Q IP SIRYIQJ WDP ZRWN 7KH SLRP RWM

HOPMRQ WDQVSDIHOR  RSHQ FRP P XQIFDWRQ WDP \SIUW P RWDARQ
FROWOXRXV P SLIRYHP HOWIQQRYDMRQ UHVSRQUELOW DQG VHD R DQL} DARQ
7KURXIK UHIX@U UHARVSHPRYHY \ RXUWDP V FDQ DOR RSWP [] H WHU Z RIN

P HWRGV DQG FRQMXRXVO 1P SLIRYH WHUSHURWP DORH

5HARVSHRWYHY DUH D YDOXXDE®! P HWRG IRU ®RNQI EDAN RQ FRP SGWG
SIRWMFW Z RIN SKDVHV RU SHURGV VRIHWHU Z W WH WDP  1Q VIAKPMUHG
P HHMQIV RUZ RINWVKRSY DQG XMQJ WH NQRZ BIGIH JDIQHG |RU FRQWOXRXV
SIRAHW RSWP [ DARQ SHOPAMY RQ H SHUHQRHV VHUHV DP RQ RWHU
WIQIV VR IGHOW\ WH SRMYH DVSHRW EXWDOR WH FKDEQIHV RI D SURMFW
DQG VR GIVFRYHUSRWQWDO RULP SLRYHP HQWS HWRVSHPAYHY DUH RIWQ XVHG
LQ DILBI SIRMPAP DQDIHP HQWHVSHAD® 1Q WH FROW] WRI 6RXP  EXWFDQ
DOR EHRI JUHDAEHQH IMIQ RIKHUWDP  FROM W

QWL IP SXOH \ RXUGDCHY Z LO®DW KRZ WH FDQ SWRIME® XWH WDP
UHARVSHARYHY | RUWHUWDP  DQG LOAMRGXFHWHP  H I HARYHO

$ WRQ WDP IV QRWRQD RHDMG WURXJK SLRIHWIRQDO
FRP SHWIQFH EXWDERYH DOOWURXIK UHVSHPWXOFRRSHIDARQ
2XU [P SXOH \KRZV KRZ \BUHWG UWDY FDQ [P SLRYH
FRRSHIDARQ DQG SLRP RM WDP  FRKHVRQ 1Q WH ®Q \WMLP

© KHWHU IWLY P RWQIQJ P HHWQIV FHBEWDWQ)  VXFRHWHY RU
HOPWH GMXWRQV XK UMWDY RHDWM FRP P W2 HQW
VWHQIWHQ WKWWDQG SURP RW D 1HHIQJI RI EHRQILQ)

QD ZRWINQJ Z RUS WDWY RIWQ FKDUDRAMU] HG E\ KHPWE SDFH
DQG FKDQIH UMDY Rl HURUHQEMRQ DQG WEEIDN 7KH KHS \R
FHDM FODU VAKAMUHY DG QRW VR ®WH MIKW Rl WH
IQMEBHIRQDO BIVHO 7KH P SXOH FRQYHV SWDRWFD® KRZ
WDP V FDQ GHYH®RS UMDY DQG LOWI DM WHP  VXWRAQDE® LOR
HHIGD @H 1Q RWGHU \R HWEE@K D KDWP RQRXV DQG
SIRGXPWYH Z RUN FXOXH
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* HOHUDVRQ = LV HQMUQJ WH Z RUG Rl Z RUIN DQG EUQULQ)

ZIW MWQHZ  SHWSHARYHY YDOXHV DQG ZD\V Rl Z RINQJ

YXWKRZ FDQ VXFRHW XOFREERUDMRQ EHVE HHQ GLLIHIHQW
JHQHDARQV EH DFKIHYHG' -Q RXULP SXOH \ RXU GDGHY/
ZIO GDW KRZ WH FDQ EXIG EUGIHV EHEHHQ
HWEEQKHG HP SB\ HHV DQG GLI MDOQDWYHY

7KHWRSIE VP RUH P SRUBQWADQ HYHU DV GHP RIWDSKIFV
FKDQIH DQG D VKRURJH Rl VNG Z RINHY DUH \KDSLQJ
WHZRUB Rl ZRWN ' LLIHHOWH SHABMRQV Rl BDGHUKIS
FRP P XQFDMRQ DQG ZRWIN WXPXUHV FDQ DG R
P MXQGHUMBQGIQIV  RUEH XVHG DV DQ RSSRUXQW \R
GDW ILRP RQH DQRWHU 7KH P SXOH WKRZV KRZ
FRP SDQIHV FDQ EHQHIWIRP  GLYHMW UHVROH FRQIGEW
FROMXPRYHO DQG FUHDWA DQ DSSUHADWYH FRUSRUDM
FXGOXUH 3WDPWDOWSY \KRZ KRZ WDP V FDQ VXAPHW X@
SRVMRQ WHP VHHV DRIRW JHQHIDWRQY
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6HD UH BFRQ HQDEBN XV VR EMMAUXQGHUAMQG RXURZ Q WRXJIKW
IHHIQIV DQG EHKDYIRUSDWMLOY 7KLY LORUHDVHY RXUVDW/ DPARQ RXU

VHO FRQIIGHQRH DQG RXUUMMIHQRH %8 UHGPWQ) RQ RXUMHOHV Z H
FDQ DOR EHWMU XQGHUAMQG Z KDAP RWYDMY RWHU SHRS®I 7KLV 1Q

WD KHSV \R DYRIG LOMESHWRQDOFRQ @AW DQG VR UHVROH WHP
VXWBIQDE®

Q WLV [P SXOH Z H IQYIW \ RXU GDGHY VR GVRYHUKRZ WH FDQ
XVH VHO LH GFARQ DV DQ HIHAWH VRROIRU WHP VHOHY DQG WHU
WDP  1Q WHU WIRG®!I 7KWIRXIJK WHIXOQU VHO HEPARQ WH JDIQ D
FeDWHUDZ DIHOHW Rl WHP VHOHY DQG WHUH IHRAARQ RWHWYY -Q WLV
ZD WH DRAYHO WKDSH WHU HYHU GD\ GDGHUKIS DQG GHYHBS
WHUGDGHUKIS 32: (5

$@FRP SDQHV DUH FXUHOWD 1DAQI WDQV RUP DARQ FKD@BIQIHV
-QGLYIGXDODQG FRPWH EHKDYIRUDO FKDQIH IV HAHQWDOIRU
WDQVRLP DARQ 2 QH FDQ RQ® FKDQIH EHKDYIRULL RQH EHFRP HV
DZDWH Rl KL KHU SHUFHS\WDO GMRUARQV DQG DXVRP DWP V
XQFRQVARXV EIDHV 8 QFRQVARXV EIDVHV LH  XQFRQVARXV
SUHNGIFHV DQG WMUHRWSHY FDQ KDYH D WL QULIFDQMQI OXHQFH
RQ GHAMRQ P DNQJ DQG EHKDYIRU %HFRP IQJ DZ DLH R RQHV
RZQ XQFRQWARXV EIDWHV IQ RUGHU VR ZRWN VXFFHMX® 1Q
QHZ ® IRWP HG DQG ALRW FXOXDOWDP V IV DQ 1P SRUBQMEMN
IRUGDGHWY/

Q WH FROM WRI FRMERUIMRQ [QWMQDODQG H WLQDO ELIDVHV
HSHDMGO GDG R FKDBIQUHV DQG SRWQWDOIRU FRQGEW $
FROVARXY FRP SHMQW DSSIRDFK VR GHDIY Z W EIDVHV
WHHRWH KDV D GULHPW SRUMWYH HIHPW RQ [P SLRYIQU

FRADERIDARQ

Q WLV [P SXOH \ RXU BDGHWY Z [@GDD KRZ R IGHOW WHU
RZ Q EIDVHV DQG Z KDWFRQFUHW P HDVXUHV WH FDQ VBNH VR EH
P RUH FRQVARXV Rl WHUGDGHIKLS UR®!
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7KH LRGI Rl WH GDGHULQ AKDQIH SURFHWHV 1V FUKADCEHFDXVH
WH DFWDV D @N EHEZHQ WH VWDMIIE YIMRQ DQG WH
RSHUDWRQDOSLRFHWHY -Q WP HV Rl FKDQUH HP S@\ HHV RIWQ
IDFH XQFHUBIOW DQG UHVMMEQARH $ JRRG ®DGHU RIIHW
RUHQMRQ FRP P XQEFDWMV WH JRDY FODWD DQG FUHDWV
WKWK URXI K WDQUSDUHQR. DQG HP SDIK)

WP RAWYDWV WH WDP VR DFFHSWAKDEBIQJ HV DQG SURP RV DQ
RSHQ IHHGEDAN FXGXUH WDWVXSSRUV WH VXFFHW R WH
FKDQIH SLRAHW WY DOR [P SRUBQMMDABDGHY WHP VHOHV
DFW DV R®I P RGHY DQG DXWHQAFD® @H WH GHVLHG
FKDQIHV 7KLY DMIXGH P DNHV D VI QUIFDQWFRQWEXURQ \R
HGXAQ) UHAVMBQRH DQG SWRP RWQJ DFFHSWEQRH Rl QHZ
WIQIV 7KLY FUHDWAV WH EDVY |RU FKDQIHV QRWRQD R EH
IP SOP HQMG EXVWR EH DQRKRUHG 1Q WH ®RQJ \WLP

7WDQVSDUHQADQG ELQGIQI FRP P XQIFDARQ 1Q DQ\ FKDQIH SURFHW LV D NH\
| DRRUIRUIW VXFRHW &KDQIH RIWIQ FUHDWAV XQPHUBIQW DQG UIHVIMQRH
VR WLV HAWHMDO VR IQYROH WRWH IQYROHG HDW® DQG RSHQD
7WDQVSDUHQR.  FUDMV WKVWE\ FODD H SOIQQ) WH UHDVRQV [RU WH
FKDQIH DQG IW JRDY

&RP P WP HOWP HDQV WDWABMWP HQW DQG DIUHHP HQW P DGH DUH NHSW
Z KIFK VWHQIWHQV WH FUHGIEION Rl WH GDGHUKLS  3DUARSDQW GDQ
KRZ WR X\H FBDUDQG HIX@U FRP P XQIFDARQ R HQDE®! HP SB\ HHV \R
IHHOKHDUG DWN TXHVARQV DQG DRAYH® SDUARSDW LQ WH FKDQIH SLRFHW

7KLY FDQ WHGXFH P WXQGHUAMIQGIQIV DQG SURP R DFFHSVEQRH $ @FNRI

WDQVSDUHOR RUELRNHQ WKVWRQ WH RWHUKDQG FDQ LORIHDVH [ HDWY DQG
MRSDUG] H AKDQIH &RP P XQIFDMRQ IV WHHRWH WH NH VR P DNQJ

FKDQI H VXAAHW XCDQG VXVWRAQDE®1
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' HDOQ) Z W GUIHHQWHP RURQV GXUQI WH FKDQIH SURFHW LV
RXADODV AKDQIH RIWIQ WL JHW VARQI HP RARQDOUHDPARQY  ERW
IQ PDQIHY DQG HP SR HHV EHFDXWH HP RMRQV DWH KXP DQ
(OMXVDWP  XQFHUBION THDU RU UMMMBQRH DUH QDVWDOUHDRURQY
WDWDU 1LRP IQGLYIGXDOR IQGIYIGXDO

$ ®DGHU P XWUHFRIQ]H WHWH HP RURQV DQG UHVSRQG \R WHP
DSSURSUDWMO 1Q RUGHU VR P DNH WH FKDQIH SURFHW \XAFHWIXO
(P RARQV WDWDH LJQRUHG FDQ LORHDVH FRQIGRWDQG LHVIMQRH
Z KIBI HP SDWIF KDQGO FUHDWV WXMADQG LOPUHDVHY WH Z LaQI QHW
VR FKDQIH -Q WLV [P SXOH \ RXUBDGHY Z LOGDU KRZ VR FUHDM D
VSDFH IRU RSHQ FRP P XQFDARQ 1Q ZKIFK HP RARQV FDQ EH
H SUIHAWHG $VWKHVDP HWP H WH KHS VR UHGXFH QHIDWYH | HHIQIV
VXK DV 1HDU RU | UIOVWDMRQ WILRXJK FODU JXIGDQAH DSSUHADWRQ
DQG VXSSRUVERQARXV® GHDIQJ Z WK HP RURQV QRWRQD SLRP RWV
HP SR HHFRP P ¢ HQWEXVDOR \WHQIWHQVWDP Z RWN

© HDONQRZ WHP  WH EHDXWX@ FRBUXOSRWMY Z W \P LOQJ
HP S®\ HH SKRWRV DQG WH FRP SDQ\ YDOHV 2 1\WIQ LOWUFK DQI HDE®!

© KHQZ HDWHP S® HHV DERXVWKH FRP SDQ\ V YDOXHV Z H LHIXDUD
VHH E@QN 1DFHV DQG UHAHYH D VKUXJ Rl WH VKRX@HY &RUSRUDM
FX@4UH 1V QRWGHYHBRSHG VRGI® E\ SRWMY RQ WH Z D@ QRUE\ D
| RRVEDOWIE®! 1Q WH EUHDN LRRP  RUD GRYHBMW | IXIMVEDVNHWMOQ WH
NVRKHQ

©Q WL P SXOH SDUWASDQV GDWQ KRZ WH FDQ EUQ) WHU
FRP SDQ\ V P MRQ WIMWP HQWVWR @H DQG IXUMHU GHYHRS WH
FRUIBRIDM FXGMXWH 1Q WHU FRP SDQ ZIW WP D©® SUDIP DWF
P HDVXUHVIQ HYH) GD\ @H
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" R\RX @\H RXU SWRGXFW RITHHG EXWHTXILH P RWH' : RX@ \ RX @\H SHU/RQDM HG VXSSRUMRU\ RXU
WDP RU\ RXURU DQL] DWRQ!

. (6833257<28 ,1' ,9,' 8$//<$&&25' ,1* 72 <2851 ((' 6

BXSSRUNRUVADWI\ DQG FKDQIH SURFHWHY SDUAEXOLD Z W UHIDUG VR VXWILODE®! BDGHUKLS DQG
FRUSRUDWM FXOXH

6XSSRUNRUUHRU DQL] DARQV EXVIOHW VXFFHWIRQ DQG SRWP. HUI HULOWAT LDARQV

&XOXWH YMRQ DQG P MRQ WIMWP HOWSLRAHWHY GHYHBRSP HOWDQG P SOP HQMRQ RI FRUSRUDM
YDOXHV

7HDP  DQG RUI DQI} DARQDOGHYHRSP HQW

6SDUIQJ P RGHIDMRQRI P DQDIHP HQAHWHDW DQG VWDWI\ P HHWQIV @UIH JURXS IRWP DV

P SXOH SUHHOMMRQY RQ WH VRSIEV Rl GDGHUKIS FKDQIH GHYHBRSP HOW WDQVRWP DARQ
VXWRIQDEIDN QHZ Z RWIN HW

&RDAKIQJ Rl H HRXWYHY MQIRUH HRXWYHY DQG WDP V

&21&(376 $6 —1'-9-'8%/
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(YH) SHURQ HYHY WDP DQG HYH) RWDQ]DMRQ KDV IW
RZQ IQGYIGXDO FKDMIQIHV EDANILRXQGVY WRUHV  DQG
FRQGIMRQV

7KDAW ZK\ ZH GRQWZRW Z W WEBQGDUG VROMRQV EXW
DZD\V ZIW FRQAHSW IIRWHG VSHALIED® VR \RX \RXU

VSHALLIF WYXDWRQ DQG\ RXUJRDY 2 XUDSSWRDHK VD& D\ VDV
QMBI DV SRWE®I DQG DV P XK DV QHAHWDU
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-Q D QR FRWIQWRGXPRY P HMQJ \ RX FDQ JHWR NQRZ XV DQG RXU
XQTXHZD Rl ZRINQJ 1Q SHIRQ E\ SKRQH RUYIGHR FRQIHHOFH
Z KIFKHYHU\ RX SUH HU

<RXUFRQBPWSHU/RQ LV
9LPVRRUD %HANHLY

(P DIOEHPNHU% HQHUI LH GXURK HQVE LENXQJ FRP
3KRQH

( QHLILH GXURK ( QVE LFNOXQU * P E+
+XIHVHQ . RUFKHQELRIFK

LQIR# HQHUILH GXUFK HQVEZ LFNOXQJ FRP
ZZZ HOHUIH GXUK HQVE LINOXQJ FRP



